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Load balancer places email 
in listening folder (see FIG. 
2) 
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to Client Services for follow- 
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Agent running on server is 
activated upon receipt of 
new mail 
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Agent sets the listener property of the 
email to the name of the next available 
listener 
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The next available listener is 
determined by a simple 
round-robin approach 



The listening agent for the 
folder will pick up the email 
and process it 
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VI Joe is provided with a 
Visio document and any data 
provided by user commands 



Test for form validity 
(see FIG. 6) 
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Return with error "Formset 
not defined" 
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' Walk through al! pages in\ 
Visio document (each page 
is a form) 
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Add form to formset 
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Verify that all the data fields are properly 
named and that the combs and checkboxes 
are sized appropriately 
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Add any data field definition 
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